EASEOFCARE: User’s Guide to On-Line RMAs

Introduction

This User’s Guide is intended to instruct you in the
process of submitting an online RMA (Return Material
Authorization) and tracking current RMA listings.
Specifically, you will be shown how to:

Create a ‘Online RMA’ Web Account

» New users will be shown how to register for an
On line RMA account
* Log on to your ‘Online RMA’ web account

Submit an RMA

* Logging on to submit an RMA for repair

» Check product entitlement

» Receive an RMA for product repairs

 Produce shipping labels to ensure correct
shipment

Track RMA Listings

« Tracking returns throughout the repair process

« View repair information (reason for return,
diagnostic and repair description)

* Track any shipments being returned to you

This guide will provide all of the information necessary
for you to submit and track RMAs on-line for product

repairs.
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Fig. 1 Support access page

Select your Mainland, Country, the Product Group
and the Product you need to send for repair.
Then enter with LOG IN button.

Note: only if the product is eligible for online RMA
‘CREATE AN ON-LINE RMA’ section is displayed.
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From the ‘SUPPORT & SERVICE’ menu select Request a Repair

Alternatively you can use the direct link always available on

GDATALOGIC

ODATALOGIC

A5

PRODUCTS  INDUSTRIES & APPLICATIONS  SUPPORT & SERVICE

REQUEST A REPAIR

CONTACT US PARTNER LOGIN Q

HOW TO BUY

91
SUPPORT

CREATE AN ON-LINE RMA

ey

DOWNLOAD RMA MANUAL

CONTACT DUR REPAIR CENTER

Telephone: +39 0516765

Fig. 2 Repair Program
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New Users
Select the ‘REQUEST ACCESS'’ icon and then complete the registration form (see Fig. 4).

COATALOGIC

EMPOWER YOUR VISION

5

Please enter your email and password to sign-in.

Enter Your Password ‘

Login

REQUEST ACCESS
Get your username and password For WebRMA!

Click here to recover your password

PROBLEMS LOGGING IN?
click here to request assistance

Create your login

To request access to the WebRMA tool, please complete this form to set up your account.

I | | | | |

First Name * Last Name * Com y Name *

| PLEASE SELECT ACOUNTRY  ~ I | PLEASE SELECT A PROVINCE/ST ~

ntry * Prov jte * ty* A 55 %

- |
[ | | | | |

| * Passw * Pl confirm th ssword *

I I I PLEASE SELECT A VERTICAL

* VAT N *

| hereby represent to have read the Privacy Policy and Information Notice*.

v y king this box, | Further agree that my persor ta are comm: ed to Authorized Comme marketing an mmercial initiative
he Information Notice

* Please read carefully the Information Notice and Privacy Policy before click “SEND"

CLEAR THE FORM

Fig. 3 Personal RMA Account Log In

Note: To complete a successful registration, please have this information on hand before

starting:

* A valid email address
« Your Company ‘Bill To’ exact details*

+ Your Company ‘Bill To’ associated VAT number (Mandatory for EU)®

« A Datalogic unit Serial Number®

1 prior to submitting registration, please ensure that the Street Address, City and Zip/Postal
Code entered match with your Company ‘Bill To’ details and VAT Number.
If the Shipping information related to your account is different from the ‘Bill To’, please notify

Datalogic at the time an RMA is created.

2 AVAT number can be entered either with or without a country code prefix, but must be in one

character string without any separator (dots, dashes, etc.) or a blank space.

3 A Serial Number can be from any of your Datalogic products and is required as a ‘confirmation

step’ against web automated registrations.

Fig. 4 Online RMA Registration Form
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$OATALOGIC

EMPOWER YOUR VISION

Login

?

Please enter your email and password to sign-in. Do you need help?

n Email | REQUEST ACCESS

Get your username and password for WebRMA!

Enter Your Password | LOST YOUR PASSWORD?
Click here to recover your password

click here to request assistance

Recover Password

If you already have an ‘On line RMA’ account and forgot

your password you can retrieve it at any time.

At the Login screenclick the ‘Lost your password?’
link, enter the account email address, and then click
the ‘Reset Password’ (see Fig. 5 and Fig. 5A)

You will receive an email including your user name
(the email address you registered with) and your
password.

Remember to look in your spam folder where
automated messages sometimes filter.

Fig. 5 Recover Password

ﬁ Reset Password

Forgot Password

Please enter your account email address below
to receive a link allowing you to reset your

password.
(=TS B

Fig. 5A Recover Password details
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Registered Users / Returning Users

Go to the Datalogic web site at: http://www.datalogic.com

From the ‘SUPPORT & SERVICE’ menu select Request a Repair
Alternatively you can use the direct link always available on right position.

Select your Mainland, Country, the Product Group and the Product you need

to send for repair.
Then enter with LOG IN button. (see Fig. 1 and 2)

At the Login screen (Fig. 6), enter your Email address and Password, and

then click the ‘Sign in!’ button.

COATALOGIC

Please enter your email and password to sign-in. Do you need help?

Login

») ?

I REQUEST ACCESS
Get your username and password for WebRMA!

< LOST YOUR PASSWORD?
Click here to recover your password
PROBLEMS LOGGING IN?

click here to request assistance

Fig. 6 Login to Online RMA

& Hi NOname NOsumame !

GOATALOGIC

THE VISION IS YOURS

RMA DASHBOARD

www.datalogic.com

# Home
Insert RMA Rma Last Year Rma Last Month Rma Current Month
D My RMA: 0 RMA's submitted to Datalogic. 0 RMA's submitted in June. 0 RMA's submitted in July.
A Home -
B Insert RMA
S|
‘D My RMAs
= My Account

Fig. 6A Personal RMA Account area
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After the Login you are in your Personal RMA Account area.
On left side you find the summary menu. (see Fig. 6A).

Home
You find your Datalogic account number and an overview of submitted RMAs.

Insert RMA
This is the direct access to submit an on-line RMA

My RMAs
You can track and find information of your RMAs

My Account
You find the list of your already registered Ship-to addresses and you can
create new ones
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& Hi NOname NOsumame ! 8590wt

$OATALOGIC Web Rma

THE VISION IS YOURS

Starting an RMA Request

A serial number of the product being submitted is required.

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST In most cases, the serial number can be found on the actual
To return your Dataloovide the serial number, validate it with hand lens, and use the pull down menu to select the descriptioascription that most closely identifies
# Home provide will assist withg us to better meet your needs. List of serial numbers can be uploaded using Upload from Excel optiozel option Unit. Please haVe thlS number ready before beginning the

Load from Excel template process.

Sera " Upload from
G bt Step 1 - Enter Product Information
Problems: )
Single product entry
Start to request a new RMA by clicking on Insert RMA
No item added yet! Plese add an item menu in your Personal RMA Account Area

Enter the Serial Number in the appropriate box and verify
Fig. 7 Enter Product Information the correctness with the lens icon

In the drop-down box, select the reason for returning the

product.
Click on Add new button to confirm the selection (see Fig. 7)

& Hi NOname NOsurname ! &59n0ut

S IATALOGIC Web Rma

' At your choosing if you have additional products to return,
RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST

To return your Datalogic device for repair, please provide the serial number, validate it wite pull down menu to select the description that most closely identifies the problem you ar¢
provide will assist with an accurate diagnosis enabling us to better meet your needs. List @ uploaded using Upload from Excel option

continue to add the Serial Numbers and the reason for the

return (see Fig. 7A)

Add by Serial Number Load from Excel template

Seilal Enter Serial Number and check with lens Q Upload from dx
Humber: ek Note: You don’t have to worry about differences in

entitlements when several products are submitted at the

same time. System will automatically generate multiple

Deleteall |l RMAs splitting by different locations and EASEOFCARE
Serial Material Coverage /
# e T Shipping Warranty / Coverage End Problem Attach Notes coverage
. . 939101364 Con e ad/l r
& C16F00015 DS oot 08d Friday, June 8, 2018 001 - Code Readings - no read/bad read (A |

Fig. 7A Enter Product Information
www.datalogit.com
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Step 1 - Enter Product Information

Multiple products entry

In any time you can add multiple products entry coming from a list.

Note: only a list generated with the dedicate template will be accepted.

e Download the dedicate Excel file by Dowload the template button clicking D My RMAS

(see Fig. 8)
e Fillin the requested data (see Fig 9):
o Serial Number
o Problem / Failure selected by the available drop-down list
o Additional Notes (Optional)

e Save the Excel file in your repository for the next steps.

e Recall the saved Excel file by clicking on Choose file button (see Fig. 8)

e By Upload button pressing the product list will be transferred to the system.

s Guide to On-Line RMAs

Load from Excel template

& Choose file
Excel:

Upload from

Download the template

To return your Datalogic

provide will assist with an accurateiggsis enabling us to better meet your needs. List @ uploaded using Upload from Excel option

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST

&2! epai, please provide the serial number, validate it wie pull down menu to select the description that most closely identifies the problem

Web Rma

Add by Serial Number Load from Excel template

Excel:

Upload from B —eIN =R : |
Ioad the template

Product List

DS2100N-1210 STD-RES, Friday, September 11, 2020

oo

s Ni:':'ﬂ ::::;':r' (;’r“’i::if:fg/ Warranty / Coverage End Problem Attach Notes
939101364
16700015 001 - Code Readings - bad read
DS1100-2011080 Friday, June 8, 2018 CENeacNIgz ~ IR TSIt Rec e ozw
930153185
18405 020 - Battery - s
C18A05306 ¢ 00N-1210 STD-RES, Friday, September 11,2020 020~ Battery - charging issue ez¥
930153185
Ic18a05204 020 - Battery - charging issue Pica |

e Adifferent icon (Document instead than Person) identifies the entry typology.

Fig. 8 Multiple Products Entry

Serial Number

Problem [ Failure

Notes (up to 40 characters)

G18A12356

Keyboard - not functioning

1 and 3 keys

C15F12345

Mechanical - window

echa do
Mator - noisy / does not turn / damaged
Scale - not functioning

Software - no boot/reset/other
Speaker/Beeper - no sound emitted
Touchscreen - not functioning

Wired Data Communication KO
Wireless Voice - KO

.

1,

Fig. 9 Products and Details from Excel Template

www.datalogic.com

EOC-RMA-EN Rev G 201907
CONFIDENTIAL DATALOGIC PROPRIETARY
©2007-2019 Datalogic All rights reserved.

EASEOFCARE - User’s Guide to On-Line RMAs Page 7 of 16

SOATALOGIC

EMPOWER YOUR VISION


https://www.datalogic.com

EASEOFCARE: User’s Guide to On-Line RMAs

Product List

# Serial Number Material Number
939101364

- C16F00015

- SRR DS1100-2011080

Friday, June 8, 2018

Warranty / Coverage End

240 - Other - detailed description required

Notes

-

Attach

Fig. 10 Additional Notes and Attachments

=

e

Coverage / Shipping Warranty / Coverage End Problem  Attach

Notes

xg

Fig. 10A Adding Attachment(s)

Product List

Fig. 10B Adding Additional Notes

Serial Material
Number Number
939101364

&  CI6F00015 5

DS1100-2011080

Warranty / Coverage
End

Friday, June 8, 2018

Problem

240 - Other - detailed description
required

Delete All

Attach

Detailed
failure.txt

BExport to Excel

Poor reading to far distance @2 W

Next Step

Notes

Va

Fig. 10C Editing Information
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Step 1 - Enter Product Information

Additional Notes and Attachments

To enter related product technical information and/or to attach a
document relevant to the repair of your device, click the related icon
(see Fig. 10).

€ Add Attachment(s)
[# Add Notes

¥ Delete the single item from the list
“Attachment(s)” cannot exceed 5MB per item (see Fig. 10A)

“Additional Note” will accommodate up to 40 characters (see Fig. 10B)

Information in both of these features can be edited and/or deleted at
any time (see Fig. 10C).

If you have finished entering products for return, click on ‘Next Step’
icon (see Fig. 10C).

Note: You can at any time discard a product from the list if you don’t

want to return it by clicking the ‘Waste basket’ icon

SOATALOGIC

EMPOWER YOUR VISION
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Step 1 - Enter Product Information

Confirm Entitlement

The system verifies the Product Information and Entitlement.

A red cross check means that more information is required.

By clicking on related lens you can add the missing details;

the mains are:
- Accept Estimate, in which case the product
is repaired without any further notification, or Request Quote,

in which case the product is not repaired until you accept the

quote
- More information is required about the failure

- The same product has been entered twice (see Fig. 11).

Note: Entitlement doesn’t have to be confirmed when product is
under coverage of an EASEOFCARE service program or under
Factory Warranty.

If you dispute the Entitlement, please provide as much relevant
information as possible in the Step 3 ‘Additional Note’ box, such

as date of purchase, contract number, etc.

If needed, a Datalogic representative may contact you for
additional information and details regarding the RMA Request.
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& Hi NOname NOsumame !

S DATALOGIC

THE VISION IS YOURS

L0

Product List

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST

Entitlement to warranty or EASEOFCARE repairs are verified using|
completed and if your payment information is on file you will be
above the Maximum repair charge without our having provided 4
repair. We will need your approval and billing information before

Serial
Number

C18F00015

Material Ny

Fig. 11 Confirm Entitlement

Hem information

& Sign Out

Web Rma

e the repair will be
not be charged a price

your repaired device.

» No Entitlement.
If you click on Accept Estimate the repair will be completed and if your
payment information is on file you will be billed with no additicnal
interaction. Yeu will only be charged the amount related to the actual repair.

If you click on Request Quote we will contact you with a quote for the
estimated repair charges prior to performing a repair.

» Note is mandatory with this problem selected

Material Description : D51100-2011080

Serial Number C16F00015 Material Number 939101364

= D51100 REPAIR CHARGE 304.0 EUR

Quote Accepted

rges prior to performing a

Request Quote

Notes:

E008

Problem:

Other - detailed description required
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o DAtALOC:lC Web Rma

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST

P

Step 2 — Create RMA

Serial Coverage / Warranty / Coverage
End

. Material Num! Prot
2 jumber o blem

Only if all items have the green pass check the system enable the
Create RMA icon (see Fig. 12)

<p

<P

Fig. 12 Create RMA

GDA'[ALOCJC Web Rma

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST
o GeneralInfomation - Note: You can at any time go back to previous steps to make

Contact Name

correction about the list of pending items by clicking the ‘Go back to

2 Email

manage items’ icon (see Fig. 13)

Account

RMA to submit

Fig. 13 Next step overview
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Step 3 - Enter Shipping Information
Ship To Address Management

There are three options:

1) Select the same address as Bill To address from the
drop down list, then manually add the Contact Name

and Phone Number

2) Select the desired ‘Customer # from the drop down
list associated to your account, then manually add the

Contact Name and Phone Number

3) Click on ‘+Add an Address’ and manually fill in the
fields.
The new address just created will be associated to your

account for the next entries

All products submitted on this RMA will be shipped to
the address that is entered here when the repair
process is complete.

Fields identified with a red cross (x) are required fields.

& Hi NOname NOsurmame !

& Sign Out

COATALOGIC
- e Web Rma
THE VISION IS YOURS
RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST
Enter Shipping Information and any additional information that may be helpful in processing your repair request
# Home
B Insert RMA
General Infomation
‘D MyRMA
Contact Name NOname NOsurname
& My Accoun
Email NOcompany@mail.com
Account #0000327663 - NOCOMPANY
RMA to submit You are going to submit 1 RMA's for the serial numbers inserted in previous steps.
Ship To Address +Add n address
Select an option... X

Select an option...
Same As Bill To.

[#0000327734] Nocompanyadded1 Noaddressadded 1 BO BO
[#0000327736] Nocompanyadded2 Noaddressadded 2 04 04
[#0000327738] Nocompanyadded2 Noaddressadded 2 04 04

New Address

Select an option...

Select an option...
Same As Bill To.

[#0000327733] Nocompanyaddedl Noaddressadded 1 BO BO
[#0000327734] Nocompanyaddedl Noaddressadded 1 BO BO
[#0000327736] NoccslpanyaddedZ Noaddressadded 2 04 04
[#0000327738] Nocompanyadded2 Noaddressadded 2 04 04

rchase Order Numbsr CompanyMName %
Email address Address x
City x
Postal Code x
umber Material Number Description
E Country x Select an option.
00015 939101364 DS1100-2011
Region x Salact an option
Phone x
Go back to manage items
Fax

Fig. 14 Shipping Address

m
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Step 3a - Enter Pick Up Information
Pick Up Address Management

Note: This step only shows up if the product is
associated a 2-Way shipping condition. In this case
you will be given the option to specify a Pick Up
address which is different than the ‘Ship To’ address.

There are three options:

1) Leave unchanged the drop down selection if the

Pick Up address is the same than the invoice address

2) Select the desired ‘Customer # from the drop down
list associated to your account, then manually add the

Contact Name and Phone Number

3) Click on ‘+Add an Address’ and manually fill in the
fields.
The new address just created will be associated to

your account for the next entries

All products covered by a 2-Way shipping condition
submitted on this RMA will be collected at the Pick Up
address if it is included.

Fields identified with a red cross (x) are required
fields.

www.datalogic.com

& Hi NOname NOsumame !

G OATALOGIC
w
THE VISION IS YOURS Web Rma
RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST
# Home Enter Shipping Information and any additional information that may be helpful in processing your repair request
DMy RMAS General Infomation
2 ACCou] Contact Name NOname NOsurname
Email NOcompany@mail.com
Account #0000327663 - NOCOMPANY
RMA to submit You are going to submit 1 RMA’s for the serial numbers inserted in previous steps.
Shipping Addresses Management
Ship To Address x SZact an option. v $Add an sddress
‘ Pick From Select ¥: +Add an address ! ’
New Address
Select an option if different from invoice address. v

EOC-RMA-EN Rev G 201907
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Send Rma info alsofto (E- T
Mail) Email address

Additional Notgh: Additional Notes

Select an option if different from invoicea ¥

Select an option if different from invoice address.

[#0000327733] Nocompanyadded1 Noaddressadded 1 BO BO| o
[#0000327734] Nocompanyaddedl Noaddressadded 1 BO BO
[#0000327736] Nocompanyadded2 Noaddressadded 04 04

38] Nocompanyadded2 Noaddressadded 204 04

Jova

Go back to manage items

Fig. 15 Pick Up Address

CompanyMName x
Address x
City x
Postal Code %
Country *x
Region x
Phone x
Fax

Sslzct an option

n option.
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SOATALOGIC Web Rma

THE VISION IS YOURS

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST Step 3b - Enter Additional Information

Enter Shipping Information and any additional information that may be helpful in processing your repair request

Addional nformation Sectior
Insert RMA

General Infomation

D MyRMA
Contact Name NOname NOsurname You may enter a PO number for your reference.
& My Account
Eal il i B This field is mandatory requested for some Countries.
Account #0000327663 - NOCOMPANY /
RMA to submit You are going to submit 1 RMA's for the serial numbers inserted in previous steps
Add the email addresses of recipients that have to be informed for

submitted RMA.

Return Material Authorization: 1 -

More than one email address had to be separated by semicolon (;)

character.

Ship To Address

If you would like to provide any additional information or details,

Additional Information
T please provide those notes in the space provided.

Purchase Order Number

chase Order Numbar

Up to 40 characters are available.

Send Rma info also to (E-

Mail) Email address
Additional Notes: Additional Notes
2 H ’
2 Step 4 - Submit RMA’s
Only i al required information is complete the system enabes the
#  SerialNumber  Material Number Description Issue button for the next step.
1 C16700015 939101364 DS1100-2011080 Other - detailes description required

Click on the ‘Submit all RMA’s’ button to submit the request.

Fig. 16 Additional Information and Final Submitting
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& Hi Claudio Zuppiroli !

SOATALOGIC

THE VISION IS YOURS

RMA to submit

You are going to submit 2 RMﬂ

Return Material Authorization: 1

Submitted RMA with number : R0O0000783607

RMA (RETURN MATERIAL AUTHORIZATION) REPAIR REQUEST

A Home Enter Shipping Information and any additional information that may be helpful in processing your repair request
B Insert RMA RMA Submit Summary
D MyRMAs General Infomation
Contact Name Clamay Zupping
& My Account
Contact Email information@d.com
B Manage Contacts Account £0010001800 - SAS.

& Sign Out

Web Rma

$SOATALOGIC

DATALOGIC SLOVAKIA s.r.0.
Datalogic Repair Center
Prilohy 588/47

919 26 ZAVAR - TRNAVA
SLOVAKIA

Phone: +421 248 275 150

Ref. A

Requestor's Name: Zuppiame
Email: clau@quest.com
Phone: 0478668646

RMA number : Rooooo7s3gos  |IHHIIINHIRINNEHINN
Created on : 07/11/2019
Customer PO Number: WebRMA_WP

You can download the packing list for this RMA bff clicking on this link :

Download packing list for RMA R00000783807

Return Material Authori; 2

Submitted RMA with number : RO0000783806

You can download the packing list for this RMA by
Download packing list for RMA R00000783806

g on this linkg

Shipping Label generated for this RMA

COATALOGIC

TNT - STORAPART

clo Datalogic Repair Center
Via Garbagnate, 59

1-20020 LAINATE MI
Phone: +39 02937609230

Ref. B

Requestor's Name: Spiame
Email: fab.samelli@elli.com
Phone: -0039

RMA number : R00000783809 [llllll]llllllll
Created on : 05.07.2019
Customer PO Number: WebRMA_FLT

You can download the label for this RMA by clicking on this link:

Download Label for RMA RO0000783806 \

&

>

Datalogic Rma R00,..zip

Fig. 17 Complete
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Step 4b - Complete

You will receive at the indicated address one or several emails
with the RMA document and a pre-paid shipping label as it is
relevant for the submitted product(s).

You can alternatively download the same documents from

Datalogic website by clicking on RMA# link.

Please contact your Datalogic Repair Center if you don’t be able
to the download and don’t receive any mailings. Please
remember to first check your spam folder where automated

messages sometimes filter.

Note: Carefully read the Shipping Instructions on each received

or downloaded RMA form and follow the directions.

As it is needed, an On-Line RMA will generate multiple RMAs
based on product associated service level and shipping type.
You are now authorized to return the listed product(s) to the
address shown in the upper left corner of the received RMA
form(s). This will reflect the Repair Center (Ref. A on Fig. 17) or
Consolidation Point (Ref. B on Fig. 17) address which is closest
to your country/area of the world.

Pack the product according to the number of different RMAs
received. Please use the original shipping container if possible or
another suitable shipping package, in case you would like to save

the original shipping container for resale of the unit.

SOATALOGIC
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Tracking Your RMA

Once your RMA has been submitted, you may want to check if
the product has been received and/or returned.
Once the product has returned, you may want additional

information about the diagnosed defect and repair.

You can track and get information of your RMA from your
Personal RMA Account Area.

To track your RMA, click on the ‘My RMAS’ link on left side (see
Fig. 18).

My RMA List

You can either click the calendar icons to select a date range to
see all returns submitted within a defined time frame or search
by a specific RMA number / Serial number to see a targeted
return.

Check box ‘Include RMAs that have not been received by

Datalogic’ if you want to see them all.

The supplied list is RMA# based; expand the detail by clicking

on related plus (+) icon.

A tracking number is made available for products
which have been shipped. Clicking on desired
‘Tracking Number’ link will provide you with the
shipping details and the progress of your shipment

www.datalogic.com

EOC-RMA-EN Rev G 201907
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A Home
B Insert RMA
< D My RMAs 5

Web Rma

YOURS

SUBMITTED RMA'S
Search for submitted RMA's

Search Filters

Search Filters

RMA Number  R\MA Number Serial Number  Seria| Number
StartDate  (2/01/2019 & EndDate  (7/14/2019 @
Include RMA not yet received by Datalogic
XClear QFind B Export

Submitted RMA’s

Elements from 1 to 25 of 55 elements.

RMA Number

R00000782934
R00000782618
R00000782644
R00000782650

DNNANNTONETT

Creation Date

03/27/2019
03/26/2019
03/26/2019
03/26/2019

n>nennia

Fig. 18 Tracking Your RMAs

Elements from 1 to 25 of 55 elements.

Submitted RMA’s

RMA Number Creation Date

RO0000782934 03/27/2019 +
RO0000782618 03/26/2019 +
RO0000782644 03/26/2019 -
Enter Serial Number and check with Material N . Problem Tracking Receive .

lens Number Material Description Code Number Date Ship Date Status
E16H04442 911300153 15%21)532 PLUS 01 R2U PAADP KEY PAD 1542215710 03/27/2019 03/28/2019 Completed
E17N49762 911300153 g%i’g]iz AlB LAY KEY PAD 1542215710 03/27/2019 03/28/2019 Completed
E17N49739 911300153 15%21)532 PLUS 01 R2U PAADP KEY PAD 1542215710 03/27/2019 03/28/2019 Completed
R00000782650 03/26/2019 +
2000007220 03/25/2010 +
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& Hi Claudio Zuppiroli !

4 DAtALOGlC Web Rma

SUBMITTED RMA'S
Search for submitted RMA's

Search Filters

a M t RMA Number  RMA Number Serial Number  Serial Number

B Manag tact StartDate  ()2/01/2019 -] EndDate  ()7/14/2019 -]

Include RMA not yet receivs ic
X Clear QFin B Export

My RMA List (Details)

You can view the RMA details by clicking the ‘Export’ button from My RMAs
page (see Fig. 19). This will provide you with a snapshot of all information
linked to the listed RMA(S).

Each RMA/Serial Number combination will provide (and not limited to) the
following information (see Fig. 20):

Ship To Name: The company name where the repaired unit will be or has
been shipped to

Ship To Address: The location where the repaired unit will be or has been

Elements from 1 to 25 of 55 elements. shipped to
RMA Number Creation Date
R00000782934 + . .
2 + Repair Type: Unit coverage type
+
+
LSS AR a Customer Reported Issue: The reason for the return entered by the RMA
Fig. 19 My RMA Details
requestor
Failure: Problem found (only applies to Shipped RMA units)
Repair Description: Affected component (only applies to Shipped RMA units)
A B Cc D E F G H |
. RmaNumber  PoNumbe-_ e MOS8l piogel pesciption _ Ship To Nar~ Ship To Address _ Tracking Number _ Customer Failure Description | _ Work ¢{ Receive Date: The date in which the defective unit reached the Datalogic
RO0000771335 69033572  G1INO1278 944301013  ELF OOAOWI-1N1-MENO SB4319 DATA Sas 1 Delivery, 06585000876450  Touchscreen - not functioning Flat Rat
2 L L Cmmltry, IT-1234 L . )
, RO0000771378 69033572  GLIND1259 944301013  ELF OOAOWI-INI-MENOSBA319  LOGICSpa EDT':'I‘;:"’I'HZM 06585000876451  Speaker/Beeper - no sound emitted  Flat Rat Service Repalr Center
n RO0000771638 '69033572 D10N09533 '944301013 ELF OOAOWI-1N1-MENO SB4319 VERSI Sas zuljljerl‘i(:r\jlfr_1234 '06585000376452 Display/Indicators - not functioning Flat Rat
5 RO0000771733 '69033586 G15NH7317 '942400004 SKORPIOX3 D0AQLS-350-CEUL MOBILITY Sas ::j;;‘:jfyr'[’ua‘ '06585000876518 Keyboard - not functioning Flat Rats Shlp Date The date the repalred unlt was (Or Wl” be) Shlpped
5 RO0000771738 '69033588 G15M96833 '942400004 SKORPIOX3 00AQLS-350-CEU1 HUB DATA SC.nDuErI\it‘:ryI:[—lzatl '06585{)00876527 Mechanical - case/enclosures Flat Rat TI’aCklng Numbel’ The repalred unltsv COﬂSIgnment traCkIng number
Fig. 20 “Export” to Excel Result
www.datalogic.com
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